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 1.  Electric heater is not a toy. Children under 
the age of 3 should not be allowed within 
close proximity of the device without the 
supervision of an adult.

   Children aged 3 to 8 should only be allowed 
to operate the heater when it has been 
properly installed and connected. The child 
must be under adult supervision or have 
been trained to safely operate the device 
while understanding the risks.

 

ELECTRIC RADIATOR 

GUIDE TO SAFE INSTALLATION AND USE

 2.  To ensure the safety of very small children, 
install the electric dryer so that the lowest 
tube is at least 600 mm above the floor. 

 3.  Do not install the heater under an electrical 
socket point.

 4.  Your electric heater should be filled with 
a carefully measured amount of liquid. In the 
case of loss of heating medium, or in any other 
case which demands its supplementation, 
contact your supplier.
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 5. �The�device�should�only�be�installed�by�a�qualified�installer�in�accordance�
with�the�applicable�regulations�regarding�safety�and�all�other�regulations.

 6. �All�installations�to�which�the�device�is�connected�should�comply�with�
regulations�applicable�in�the�country�of�installation�and�use.

 7. �Extension�leads�or�electric�plug�adapters�should�not�be�used�in�order�
to�supply�power�to�the�heater.

 8. �The�electric�installation�to�which�the�heater�is�connected�should�have�
the�right�current�differential�and�overcurrent�relay�(R.C.D.)�of�30�mA.�
With�the�permanent�installation�(cable�connection�without�plug)�it�is�
also�mandatory�to�have�an�omni-pole�cut-out�for�disconnecting�the�de-
vice�on�all�poles,�by�points�of�contact�with�the�clearance�of�3�mm.

 9. �The�device�version�labelled�PB�or�MS�can�be�installed�in�bathrooms�in�
zone�1,�as�defined�by�applicable�law,�subject�to�any�additional�regula-
tions�concerning�electrical�installations�in�wet�areas.�Other�versions�of�
the�device�can�be�installed�in�Zone�2�or�beyond.

 

 10. ��Ensure�that�the�heater�has�been�installed�on�a�wall�in�accordance�with�
its�installation�manual.

 11. �Note:�Some�parts�of�the�radiator�can�be�very�hot�and�can�cause�burns.�Pay�
special�attention�to�the�presence�of�children�or�people�with�disabilities.

 12. �When�drying�fabrics,�pay�attention�to�the�permissible�temperature�for�
them.�ATTENTION!�Detergent�residues�may�permanently�stain�the�ra-
diator�surface,�in�particular�the�chrome�plating.�Such�cases�are�not�sub-
ject�to�complaint.�

 13. The�device�is�recommended�for�use�solely�as�described�in�the�manual.�

 14. �Please�forward�this�instruction�manual�to�the�end�user.
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 1. �Fitting�and�connection�of�the�heating�element�should�only�be�performed�
by�a�qualified�installer.

 2. �Connect�the�unit�to�a�sound�electrical�installation�(see�the�ratings�on�
the�heater).

 3. �Switching�on�the�heating�element�in�the�open�air�to�test�the�device�is�
permitted�for�a�maximum�of�3�seconds.

 4. �Never�test�a�heating�element�that�is�already�installed.�Do�not�turn�the�
heating�element�on�in�an�empty�radiator!

 5. �Ensure�that�the�power�cord�does�not�touch�the�hot�parts�of�the�heat-
ing�element�or�radiator.

 6. �Before�installing�or�removing�the�device,�make�sure�it�is�disconnected�
from�the�power�source.

 7. �Do�not�open�the�device�—�any�interference�with�internal�components�
will�invalidate�the�warranty.

ELECTRIC HEATING ELEMENT 

SAFETY REQUIREMENTS — INSTALLATION

 8. �The�heating�element’s�power�output�should�not�exceed�the�radiators�
power�output�for�the�parameters�75/65/20°�C.

 9. �The�pressure�in�the�radiator�must�not�exceed�1�MPa�(10�bar).�Ensure�
that�an�air�cushion�is�preserved�in�electric�radiators.�In�central�heating�
systems,�leave�one�valve�open�to�prevent�pressure�build�up�due�to�the�
thermal�expansion�of�the�liquid.

 10. �Fitting�and�Installation�of�the�device�must�be�carried�out�in�accordance�
with�all�local�regulations�for�electrical�safety,�including�installa�tion�within�
permissible�locations�only.�Observe�bathroom�electrical�zone�regulations.

 11. �The�device�is�intended�for�home�use�only.
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 1.  Ensure that minors aged 8 and above or 
those with a physical or mental disability 
are supervised if operating the device.

 2.  The device is not a toy. Keep it out of the 
reach of children.

 3.  Cleaning of the equipment by children un-
der 8 years of age is only permitted under 
appropriate supervision.

SAFETY REQUIREMENTS — USE

 4. �The�heating�element�must�be�fully�submerged�in�the�heating�liquid�dur-
ing�its�operation.�When�operating�the�heating�element�in�a�radiator�con-
nected�to�a�central�heating�system�(dual�fuel�version):
—�bleed�the�radiator�regularly,
—�make�sure,�that�one�valve�is�always�open,
—�periodically�check�the�liquid�level�in�the�radiator.

 5. �Regularly�check�the�device�for�damage�to�ensure�it�is�safe�to�use.

 6. �If�the�power�cord�is�damaged�the�device�should�not�be�used.�Unplug�
the�device�and�contact�the�manufacturer�or�distributor.

 7. �Do�not�allow�flooding�into�the�heating�element�casing.

 8. �Do�not�use�the�heating�element�in�heating�systems�where�the�water�
temperature�exceeds�82°�C�(class�I�only).

 9. �The�heating�element�and�radiator�can�heat�up�to�high�temperatures.�Please�
be�cautious�—�avoid�direct�contact�with�the�hot�parts�of�the�equipment.

 10. �Do�not�open�the�heating�element�casing.

 11. �The�device�must�be�disconnected�from�the�mains�during�cleaning�and�
maintenance.
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TECHNICAL INFORMATION

Model markings PB�(Straight�cable�without�plug)* 
(power�connection�type)� PW�(Straight�cable�with�plug) 
� SW�(Spiral�cable�with�plug) 
� MS�(screw�connection�+�on/off�switch)*�

Power supply 230�V�/�50�Hz�

Appliance class Class�I�/�Class�II�(**)�

Towel rail connection thread G�1/2"�

IP code*** IPx5�

Heat outputs available (**) 

Class�I
power�[W] 120 200 300 400 — 600 800 1000 1200 1500 1800 2000

length�[mm] 325 285 310 345 — 375 485 575 670 860 1025 1130

Class II
power�[W] 100 200 300 400 500 600 800 1000 1200 1500 1800 2000

length�[mm] 165 220 260 350 350 465 600 670 670 670 670 670

*�device�intended�to�be�connected�permanently�to�the�system 

**�details�on�the�rating�label�of�the�device 
***�degree�of�protection�provided�by�enclosure

INTENDED USE OF DEVICE

The�heating�element�is�an�electric�device�intended�
solely�for�installation�in�radiators�(standalone�or�con-
nected�to�the�central�heating�system).

Heating�element�power�output�should�be�matched�
with�radiator�output�for�parameters�of�75/65/20°�C.

INSTALLATION  

OR REMOVAL

Detailed�information�demonstrating�the�different�
ways�of�installing�or�removing�a�radiator�heating�el-
ement�is�available�from�the�manufacturer�or�import-
er�(see�footnotes�at�the�end�of�the�manual).�Below�
we�list�some�basic�requirements�and�principles�which�
must�be�followed�to�ensure�long�term,�reliable�oper-
ation�of�the�product.
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BEFORE INSTALLATION OR FIRST USE:

APPLIES TO CLASS I AND CLASS II DEVICES

 1. �Read�the�chapter:�Safety requirements — Installation.

 2. �Fit�the�heating�element�using�the�correct�spanner�(size�24).

 3. �The�heating�element�must�be�installed�at�the�bottom�of�the�radiator,�per-
pendicular�to�the�radiator�pipes,�while�preserving�space�for�the�proper�
circulation�of�the�heating�medium.

 4. �Use�a�suitable�heating�medium�for�
filling�the�electric�radiator,�i.e.�(water,�
special�products�based�on�water�and�
glycol�for�use�in�central�heating�sys-
tems,�or�oil�which�complies�with�the�
requirements�of�the�manufacturer�of�
the�radiator�and�heating�element).

 5. �Make�sure�an�adequate�air�cushion�is�present�to�protect�against�exces-
sive�pressure�build�up�within�the�electric�only�radiator�(or�leave�one�of�
the�radiator�valves�open�in�central�heating�system).

 6. �Follow�the�subsequent�guidelines�when�connecting�the�electrical�
installation:

  a.��Brown�wire�—�live�connection�to�the�circuit�(L)

  b.  Blue�wire�—�connect�to�neutral�(N)

  c.��Yellow�&�green�wire�—�(tylko�w�urządzeniach�klasy�I)�—�earth�connec-
tion�(PE)

 7. �Do�not�switch�the�heating�element�on�if�it�is�not�fully�immersed�in�ra-
diator�heating�medium�(applies�also�to�the�first�use)!

 8. �Before�filling�the�radiator�with�heating�medium,�ensure�that�the�heat-
ing�element�is�fitted�properly�and�that�it�is�water�tight.

 9. �In�central�heating�installation�radiator�must�be�fitted�with�the�valves�en-
abling�disconnection�of�the�radiator�from�the�rest�of�the�system.

 10. �For�detailed�installation�hints�—�see�the�last�pages�of�this�manual.

8% (20°C)
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APPLIES TO CLASS I DEVICES ONLY

 11. �When�the�heating�element�is�installed�horizontally,�it�must�be�rotated�
to�such�an�extent�that�the�single�tube,�which�houses�the�temperature�
sensor,�is�positioned�as�low�as�possible.

150°

 12. �Check�the�distances�between�the�individual�heating�element�tubes�and�
bend�if�necessary.

  2-3 mm 5 mm

 13. �When�filling�the�radiator�with�hot�liquid�insure�that�the�liquid�tempera-
ture�does�not�exceed�65°�C.

 14. �The�temperature�of�the�heating�agent�in�the�central�heating�system�
must�not�exceed�82°�C.

NOTES PRIOR TO REMOVAL

 

1. Disconnect�the�device�from�electric�circuit�and�ensure�that�
the�radiator�has�cooled�down�before�you�start�disassembling�
the�radiator.

 2. �Release�the�screw�at�the�back�of�the�controller�casing.

 3. �Take�off�the�controller�from�the�heating�element.

 4.  Be�careful�—�electric�only�radiator�filled�with�heating�liquid�may�be�very�
heavy.�Ensure�all�necessary�safety�measures.

 5. �For�disassembling�the�heating�rod�use�a�spanner�no�24.

MAINTENANCE 

•� �Before�performing�maintenance,�always�disconnect�the�device�from�the�
mains.�

•� �Periodically�check�the�liquid�level�in�the�radiator�and�keep�the�heating�ele-
ment�completely�submerged.�

•� �Clean�the�product�only�when�dry�or�with�a�damp�cloth�and�a�little�deter-
gent�which�does�not�contain�solvents�and�abrasives.
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TREATMENT OF ELECTRICAL AND ELECTRONIC 

EQUIPMENT WASTE:

Pursuant�to�the�regulations�in�force�for�used�electric�and�electron-
ic�equipment,�products�marked�with�the�symbol�of�separate�col-
lection�cannot�be�placed�with�other�municipal�waste.�Due�to�the�
content�of�harmful�substances,�electronic�products�not�subjected�

to�the�selective�sorting�process�may�be�dangerous�to�the�natural�environment�
and�to�human�health.�The�correct�separate�collection�of�used�electrical�and�
electronic�equipment�prevents�negative�impacts�on�the�environment.

INFORMATION CONCERNING THE WASTE 

COLLECTION SYSTEM FOR ELECTRICAL AND 

ELECTRONIC EQUIPMENT IS AS FOLLOWS:

•� �A�distributor�accepts�and�collects�electrical�and�electronic�equipment�waste�
from�households�free�of�charge,�provided�that�the�equipment�is�of�the�
same�type�and�performs�the�same�functions�as�the�equipment�purchased,�

•� �a�collecting�operator�have�the�right�to�refuse�to�accept�the�waste�equip-
ment�if�it�poses�a�threat�to�the�health�or�life�of�individuals�receiving�the�
equipment�due�to�contamination,�

•� �the�user�of�equipment�intended�for�households�may�hand�over�the�used�
equipment�to:

� � —�a�distributor,
� � —�a�waste�processing�plant,�
� � —�collecting�municipal�waste�in�the�commune.

Further�information�can�be�found�on�the�government�website:�
www.hse.gov.uk/waste/waste-electrical.htm
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USER MANUAL

TERMA SMART WI-FI SYSTEM AND DEVICES

DESCRIPTION OF THE SMART SYSTEM

Terma�Smart�Wi-Fi�is�an�intelligent�heating�system,�all�elements�of�which�
communicate�using�Wi-Fi�technology.�In�addition�to�the�standard�opera-
tion,�i.e.�maintaining�the�set�air�temperature�in�the�rooms,�the�user�can�con-
trol�the�system�using�the�Terma�SMART�mobile�application.�Thanks�to�this�
application,�it�is�possible�to�program�seven-day�schedules,�initiate�an�ear-
ly�start�mode,�and�divide�the�heated�area�into�heating�zones�(several�other�
functions�are�also�included).

NOTE:�For�the�initial�set-up�and�registration�of�the�devices,�a�router�with�Inter-
net�access�is�required�(provided�by�the�system�user).�A�Wi-Fi�router�is�responsi-
ble�for�delivering�a�wireless�signal�to�each�of�the�system�components.�Further�
information�can�be�found�in�the�chapter�—�SMART�System�—�information�about�
the�system�and�application,�as�well�as�on�the�website�www.termasmart.com

Each�of�the�devices�can�function�independently,�however,�the�recommend-
ed�structure�of�the�system�consists�of�heating�zones,�e.g.�individual�rooms�
in�the�house,�which�may�include�one�(as�a�maximum)�VTS�temperature�sen-
sor�per�room�and�any�number�of�other�types�of�devices�and�sensors.�Ter-
ma�SMART�Wi-Fi�heating�devices�will�function�at�an�optimum�level�when�
connected�permanently�to�a�local�Wi-Fi�network�with�Internet�access.�The�
devices�will�also�function�without�access�to�the�Internet,�or�even�without�
a�Wi-Fi�connection,�but�in�this�case�the�previously�loaded�schedule�will�be�
implemented,�and�many�of�the�device�functions�will�remain�unavailable.�
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TERMA SMART VEO HEATING ELEMENT

ACTIVATING THE SMART HEATING ELEMENT

 1. �Install�the�SMART�application�on�your�mobile�device,�grant�the�appropri-
ate�approvals�relating�to�the�location�and�operation�of�the�scanner.

 2. �Create�a�user�account�and�provide�basic�details�of�the�newly�created�
ʻhouse’.

 3. �Prepare�a�password�for�the�local�Wi-Fi�network.

 4. �Turn�on�the�heating�element�and�start�PAIRING:

  a.��The�new�device�can�be�started�with�a�short�press�on�either�of�the�
+�or�−�buttons�on�the�front�panel.

All LED strips will flash three times and the + / − 

buttons will flash steadily, the device will go into 
PAIRING MODE for 5 minutes.

  b.��If�the�pairing�mode�does�not�start�automatically,�or�if�the�device�is�re-
started,�press�both�buttons�+ and −�simultaneously�and�hold�them�for�
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approx.�15�seconds�(the�entire�display�flashes�every�5�seconds,�after�
the�third�flash,�release�the�buttons.

All LED strips will flash 3 times and the + / − but-

tons will start flashing steadily, the device will go 
into PAIRING MODE for 5 minutes.).

    NOTE: from�now�on,�the�device�broadcasts�its�network�address�(sig-
nal)�and�is�seen�by�the�SMART�application.

  c.��Launch�the�SMART�application�and�go�to�the�Devices�screen.

  d.��Select�the�+�button�and�follow�the�
instructions�in�the�application�(first�
scan�the�code�from�the�sticker�on�
the�device�(Fig.3)�or�enter�it�manu-
ally,�select�the�local�Wi-Fi�network�
and�enter�the�router�password,�then�
from�the�list�of�available�devices,�
select�the�device�currently�being�
added).

  e.  When�the�automatic�part�of�the�process�is�over,�select�the�appropri-
ate�zone�in�the�application�(or�create�a�new�one)�and�enter�the�de-
vice�name�and�other�data.
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HEATING ELEMENT OPERATION VIA THE INTERFACE PANEL

LED strips

control keys

Red stripe 

White�stripes� 5�stripes� 26°C
4�strips� 24°C
3�strips� 21°C
2�strips� 18°C
1�strip� 15°C

Red�stripe� DRYER�function�is�on

 1. �To�wake�up�the�device�from�the�sleep�mode,�briefly�press�any�button.

 2. To�raise�or�lower�the�temperature�by�one�step,�briefly�press�+�or�−�button.

 3. �To�start�the�DRYER�function,�press�and�hold�the�+�button�—�a�red�stripe�
will�appear�on�the�interface,�and�the�heating�element�will�start�to�heat�

at�80%�of�the�rated�power�for�the�duration�of�1�hour.�Then�the�element�
will�return�to�the�previous�settings.

 4.  To swap the + and −,�buttons,�press�and�hold�(>�10�s)�the�+�button.

 5. �Modes�and�special�actions�—�press�and�hold�both�+ and −�buttons�
simultaneously:

  a.�for�5�s�—�the�heating�element�turns�off�(single�flash�on�the�interface);
  b.��for�10�s�—�the�heating�element�will�be�put�to�sleep�(stand-by�mode)�

(single�flash�on�the�interface);
  c.�for�15�s�—�enter�pairing�mode�(AP)�all�interface�will�flash�3�times;
  d.��for�25�s�—�restore�factory�settings�and�start�the�pairing�mode,�the�de-

vice�will�flash�as�it�did�at�set-up;

 6. �If�the�heating�element’s�controller�panel�has�been�blocked�(the�PAREN-
TAL�CONTROL�function�in�the�control�application),�pressing�the�+�key�
for�5�seconds�will�release�the�lock�for�1�minute,�which�will�allow�you�to�
change�the�settings�manually�on�the�device�without�the�need�to�use�
the�application�(confirmation�by�flashing�interface).

The�change�made�on�the�device�manually�is�valid�until�the�next�automatic�
temperature�change�saved�in�the�schedule.
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ADDITIONAL COMMENTS ON ADDING DEVICES TO THE TERMA SMART SYSTEM 

(APPLIES TO ALL SMART DEVICES)

•��Adding�devices�is�possible�only�via�the�mobile�application.

•��System�changes�are�sent�locally�by�the�router,�and�to�the�cloud�service�by�
the�application.

•��In�some�Android�system�overlays,�during�pairing,�the�phone�tries�to�auto-
matically�switch�to�the�remembered�Wi-Fi�network�with�Internet�access�
—�you�must�manually�confirm�the�connection�with�the�device’s�network.

•��After�adding�the�heating�devices�to�the�system,�they�are turned off by de-

fault�(they�do�not�heat�up,�despite�the�low�ambient�temperature,�the�in-
terface�bars�are�not�lit,�and�the�remote�communication�interval�is�1�h).

•�Heating�devices�should�be�added�first,�followed�by�the�sensors.

•��There�can�be�only�one�temperature�and�humidity�sensor�(VTS)�in�one�he-
ating�zone.

•��The�option�of�̒ combine�into�a�set’�is�available�only�for�the�heating�element�
and�the�thermostatic�head�installed�in�the�same�central�heating�radiator,�
and�only�during�the�installation�of�the�second�device.

•�The�name�of�each�device�must�be�unique�within�the�system.

•�The�name�of�the�zone�must�be�unique�within�the�system.
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SMART SYSTEM — BASIC INFORMATION ABOUT THE SYSTEM AND THE 
APPLICATION

HEATING ZONES 

In�the�application,�a�newly�created�ʻhouse’�should�be�divided�into�heating�
zones�(e.g.�rooms)�to�which�individual�devices�are�assigned.�It�is�possible�to�
select�a�schedule�and�view�telemetry�data�for�each�zone.�The�list�of�all�zones�
is�visible�to�the�user�in�the�Zones�tab.�The�view�of�a�single�zone�contains�
a�set�of�actions�and�information�available�to�the�user.

The�temperature�presented�in�the�center�of�the�screen�of�a�single�zone�is�the�
current�measured�temperature,�while�the�value�at�the�bottom�is�the�set�tem-
perature�that�depends�on�the�mode�in�which�the�system�is�currently�operating:�

•��if�the�Vacation�mode�is�active,�the�Vacation�mode�temperature�is�displayed�

•��if�the�Smart�Location�is�active,�the�temperature�for�the�Smart�Location�is�
displayed

•��if�at�least�one�device�is�in�the�manual�mode,�the�temperature�set�for�the�
manual�mode�is�displayed�—�the�  icon

•��otherwise,�the�temperature�for�a�given�time�interval�will�be�displayed�ac-
cording�to�the�schedule�—�icon�

PRINCIPLES OF MEASURING THE TEMPERATURE 

IN THE ROOM (IN THE ZONE): 
•��If�there�is�a�temperature�and�humidity�sensor�(VTS)�in�a�zone,�its�indica-
tions�are�the�basis�for�the�temperature�control�for�all�devices�in�a�given�
zone�(recommended�configuration);�

•��If�there�is�no�VTS�sensor�in�the�zone,�the�devices�will�operate�based�on�
the�average�of�the�sensor�readings�of�each�device�(or�one�sensor�if�one�
device�is�in�the�zone).�

A�more�detailed�description�of�the�SMART�System�can�be�found�on� 
www.termasmart.com
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EN Warranty terms & conditions
1.�The�subject�of�this�warranty�is�a�Terma�electric�heating�element�with�control�head.�The�product�name�and�characteristics�are�specified�on�the�packaging. 2. 

By�accepting�the�device�on�purchase,�the�Client�confirms�that�the�product�is�of�full�value.�The�Client�should�immediately�inform�the�Seller�of�any�discovered�
faults�—�otherwise�it�will�be�understood�that�the�Product�was�faultless�at�the�time�of�purchase.�This�refers�especially�to�any�faults�or�damages�of�the�control�
panel�case. 3.�The�Warranty�for�period�for�the�Product�is�24�months�from�the�date�of�purchase,�but�no�longer�than�36�months�from�the�date�of�produc-
tion. 4.�The�proof�of�purchase�(receipt,�invoice,�etc.)�constitutes�the�basis�for�warranty�claims.�Lack�of�the�proof�of�purchase�allows�the�manufacturer�to�reject�
a�warranty�claim. 5.�This�warranty�does�not�cover�any�faults�and/or�damages�caused�by:�—�incorrect�(not�in�accordance�with�the�manual)�installation,�use�or�
disassembly,�—�incorrect�use�of�the�heating�element�(i.e.�for�any�purpose�that�is�not�specified�by�the�Manufacturer�as�intended�for�this�type�of�product),�—�
unqualified�persons�tampering�with�the�product,�—�customers�after�the�purchase. 6.�The�Central�Heating�installation�should�be�fitted�with�lock-shield�valves,�
enabling�disassembly�of�the�radiator�or�the�heating�element�and�its�control�head�without�the�necessity�of�emptying�the�whole�system�of�the�heating�agent.�
Any�problems�or�expenses�arising�from�the�absence�of�lock-shield�valves�in�your�installation�cannot�be�used�as�grounds�for�any�claims�against�Terma. 7. The 

attached�Product�Manual�is�an�integral�element�of�the�Warranty.�Please�read�it�carefully�prior�to�the�installation�and�use�of�the�Product. 8.�The�Manufacturer�
is�obliged�to�remove�any�production�fault�within�14�working�days�of�receipt�of�the�faulty�device�at�the�Manufacturer’s�premises. 9.�Should�the�repair�be�
impossible,�then�the�manufacturer�is�obliged�to�replace�the�faulty�Product�with�a�new,�full-value�unit�of�identical�parameters.

CZ Podmínky záruky
1.�Předmětem�záruky�je�elektrický�topný�článek�vyrobený�Terma�Sp.�z�o.o.�Název�modelu�a�vlastnosti�jsou�uvedeny�na�obalu. 2.�Převzetím�výrobku�Zákazník�
potvrzuje,�že�výrobek�je�plnohodnotný.�V�případě�zjištění�jakýchkoliv�vad�je�nutno�o�nich�informovat�Prodejce�—�v�opačném�případě�má�se�za�to,�že�Prodejce�
vydal�výrobek�bez�vad.�Toto�se�týká�především�kvality�povrchu�tělesa�ovládače. 3.�Doba�záruky�činí�24�měsíce�od�data�nákupu,�avšak�ne�déle�než�36�měsíců�od�
dne�výroby. 4.�Pro�vyřízení�reklamace�je�nutné�předložit�doklad�o�nákupu.�Nepředložení�tohoto�dokladu�opravňuje�výrobce�k�odmitnutí�reklamace. 5.�Záruka�se�
nevztahuje�na�poškození,�která�vznikla:�—�v�důsledku�nesprávné�(jiné�než�popsané�v�návodu)�montáže,�používaní�nebo�demontáže,�—�v�souvislosti�s�nevhodným�
používání�topného�článku,�—�v�důsledku�vnějšího�zásahu�do�zařízení�nepovolanými�osobami,�—�vinou�Zákazníka�po�převzetí�od�Prodejce. 6.�Topná�instalace�
musí�být�vybavená�uzavíracími�ventily,�které�umožňují�demontáž�topného�tělesa�nebo�ohřívacího�tělesa�bez�nutnosti�vyprázdnění�celé�instalace�z�topného�média.�
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Problémy�nebo�náklady�vzniklé�v�důsledku�neexistence�takových�ventilů�v�instalaci�nezatěžují�Terma. 7.�Přiložený�návod�k�použití�je�součásti�záruky.�Proto�
prosíme�Vás�o�prostudování�tohoto�návodu�než�začnete�používat�výrobek.�8.�Výrobce�se�zavazuje�odstranit�závadu�během.�14�pracovních�dnů�od�dne�doručení�
vadného�zařízení�do�sídla�výrobce. 9.�Pokud�se�oprava�zařízení�nezdaří,�výrobce�se�zavazuje�doručit�nový,�správně�fungující�exemplář�se�stejnými�parametry.

DE Garantiebedingungen
1.�Die�Garantie�gilt�für�elektrische�Heizpatronen.�Das�Modell�und�die�wichtigsten�Eigenschaften�wurden�auf�der�Verpackung�beschrieben. 2.�Mit�der�Pro-
duktabnahme�bestätigt�der�Kunde�die�Vollwertigkeit�des�Produktes.�Bei�der�Feststellung�von�jeglichen�Mängeln,�sollte�der�Verkäufer�sofort�daran�in�Kenntnis�
gesetzt�warden,�in�anderem�Falle�wird�angenommen,�dem�Kunden�wurde�ein�mangelfreies�Produkt�verkauft.�Dies�betrifft�vor�allem�die�Oberfläche�der�Steue-
rung. 3.�Die�Garantie�beträgt�24�Monate�vom�Kaufdatum,�jedoch�nicht�länger�als�36�Monate�vom�Produktionsdatum.�4.�Voraussetzung�der�Inanspruch-
nahme�der�Garantieleistung�ist�der�Kaufbeleg.�Wird�dieser�nicht�vorgelegt,�verfügt�der�Hersteller�über�das�Recht,�den�Garantieanspruch�abzuweisen. 5.�Die�
Garantie�gilt�nicht�für�Schäden,�die�aus�folgenden�Gründen�entstanden�sind:�—�auf�Grund�einer�falschen�Montage,�Bedienung�oder�Demontage�(nicht�mit�der�
Betriebsanweisung�übereinstimmend),�—�falscher�Einsatzbereich�des�Heizelementes;�(nicht�mit�dessen�Bestimmung�übereinstimmend),�—�nach�Eingriff�in�das�
Gerät�von�dazu�unbefugten�Personen,�—�aus�Schuld�des�Kunden�nach�dem�Kauf. 6.�Die�Heizanlage�sollte�mit�Ventilen�ausgestattet�werden,�die�eine�De-
montage�des�Heizkörpers�bzw.�Heizpatrone�ohne�Entleerung�der�gesamten�Anlage�ermöglichen.�Probleme�oder�Kosten,�die�durch�das�Fehlen�solcher�Ventile�
in�der�Anlage�verursacht�worden�sind,�werden�nicht�von�Terma�getragen. 7.�Die�Bedienungsanleitung�gilt�als�integraler�Teil�der�Garantiekarte�und�sollte�vor�
Inbetriebnahme�des�Produktes,�gründlich�gelesen�werden. 8.�Der�Hersteller�verpflichtet�sich�zur�Fehlerbeseitigung�innerhalb�von�14�Tagen�vom�Eingang�des�
bemängelnden�Produktes�in�den�Firmensitz. 9.�Sollte�der�Fehler�nicht�beseitigt�werden�können,�stellt�der�Hersteller�ein�neues,�funktionsfähiges�Exemplar�
mit�den�gleichen�Kenndaten�zur�Verfügung.

ES Condiciones de la garantía 
1.�El�objeto�de�la�garantía�es�un�calenta�dor�eléctrico�fabricado�por�Terma�Sp.�zoo.�El�nombre�del�modelo�y�sus�características�son�especificados�en�el�embalaje.�
2.�Al�aceptar�el�aparato�el�cliente�confir�ma�que�el�producto�es�de�pleno�valor.�En�caso�de�constatar�cualquier�defec�to�se�debe�informar�de�ello�al�vendedor�
—�en�caso�contrario�se�entiende�que�el�vendedor�entregó�un�producto�libre�de�defectos.�Esto�hace�referencia�en�parti�cular�a�la�calidad�de�la�superficie�de�la�
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carcasa�del�controlador�del�calentador. 3.�El�periodo�de�garantía�es�de�24�meses�desde�la�fecha�de�la�compra,�pero�no�superior�a�36�meses�desde�la�fecha�de�
fabricación. 4.�La�base�para�las�reclamaciones�de�ga�rantía�es�la�carta�de�garantía�junto�con�el�comprobante�de�compra.�La�no�pre�sentación�de�cualquiera�de�
estos�docu�mentos�autoriza�al�fabricante�a�rechazar�la�reclamación�de�garantía. 5.�No�están�cubiertos�por�la�garantía�los�daños�producidos:�como�consecuencia�
de�un�montaje,�uso�o�desmontaje�inco�rrectos�(no�conformes�con�las�instruccio�nes),�debido�al�empleo�de�un�elemento�calefactor�de�forma�no�conforme�con�
su�destino,�debido�a�una�manipulación�del�aparato�por�personas�no�autorizadas,�provocados�por�el�cliente�tras�la�recep�ción�del�vendedor. 6.�La�instalación�de�
calefacción�deberá�es�tar�equipada�con�válvulas�de�corte�que�permitan�desmontar�el�radiador�o�el�ca�lentador�sin�vaciar�toda�la�instalación�de�fluido�calefactor.�El�
fabricante�no�asume�los�problemas�o�los�costes�aparecidos�co�mo�consecuencia�de�la�ausencia�de�es�tas�válvulas�en�la�instalación. 7.�El�manual�de�instrucciones�
adjunto�al�producto�es�parte�integrante�de�la�ga�rantía.�Rogamos�leer�su�contenido�aten�tamente�antes�de�utilizar�el�producto. 8.�El�fabricante�se�compromete�
a�reparar�los�defectos�en�un�plazo�de�14�días�labo�rables�desde�la�fecha�de�recepción�del�aparato�defectuoso�en�las�instalaciones�del�fabricante. 9.�Si�la�repara-
ción�del�aparato�resulta�ser�imposible�el�fabricante�se�compromete�a�entregar�otro�producto�nuevo�que�fun�cione�correctamente�y�con�los�mismos�parámetros.

FR Conditions de garantie
1.�La�garantie�concerne�le�kit�résistances�électrique�fabriqué�par�Terma�Sp.�z�o.o.�Nom�du�modèle�et�les�caractéristiques�sont�indiqués�sur�l’emballage. 2 Client�
confirme�l’état�non�défectueux�d’appareil�à�la�reception.�En�cas�d’un�défaut�quelconque,�il�est�obligé�d’en�informer�le�Vendeur.�Dans�le�cas�contraire,�on�estimera�
que�le�produit�n’a�pas�été�défectueux.�Cela�concerne�en�particulier�la�surface�du�boîtier. 3.�La�période�de�garantie�est�de�24�mois�à�compter�de�la�date�d’achat�
mais�pas�plus�de�36�mois�de�la�date�de�fabrication. 4.�La�base�de�l’application�de�garantie�est�une�preuve�d’achat�du�produit.�Le�fabricant�se�réserve�le�droit�de�
refuser�l’application�de�la�garantie�si�le�document�n’est�pas�présenté. 5.�La�garantie�ne�s’applique�pas�en�cas�des�endommagements�causés�par�:�—�montage�ou�
démontage�incorrect�(non�respect�des�consignes�du�présent�mode�d’emploi),�—�usage�de�la�résistance�chauffante�à�des�buts�auxquels�elle�n’a�pas�été�destinée,�
—�intervention�des�personnes�non�autorisées�sur�le�produit,�—�faute�du�Client�après�la�réception�du�produit. 6.�Le�réseau�d’installation�doit�être�équipé�des�
vannes�d’arrêt�permettant�le�démontage�du�radiateur�ou�du�kit�résistance�sans�vider�le�fluide�caloporteur�de�toute�installation.�Problèmes�ou�coûts�causés�par�
l’absence�de�telles�vannes�ne�sont�pas�pris�en�charge�par�Terma. 7.�Le�mode�d’emploi�joint�fait�la�partie�intégrale�de�la�présente�garantie.�Il�est�recommandé�
d’en�prendre�connaissance�avant�tout�usage�d’appareil. 8.�La�fabricant�s’engage�à�rémedier�au�défaut�dans�les�14�jours�ouvrables�à�compter�de�la�date�de�
reception�à�l’usine�du�produit�endommagé. 9. Si�la�réparation�de�l’appareil�s’avère�impossible,�le�fabricant�s’engage�à�le�remplacer�par�le�produit�neuf�et�identique.
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IT Termini e condizioni di Garanzia
1.�Il�soggetto�di�questa�garanzia�è�l’elemento�di�riscaldamento�elettrico�Terma�con�testa�di�controllo.�Il�nome�del�prodotto�e�le�caratteristiche�sono�specificate�
sulla�confezione. 2. Accettando�il�dispositivo�al�momento�dell’acquisto,�il�Cliente�conferma�che�il�prodotto�è�di�intero�valore.�Il�Cliente�deve�informare�im-
mediatamente�il�Venditore�di�eventuali�anomalie�riscontrate�—�altrimenti�si�intenderà�che�il�prodotto�era�perfetto�al�momento�dell’acquisto.�Ciò�si�riferisce�in�
particolare�ad�eventuali�difetti�o�danni�sulla�custodia�del�pannello�di�controllo. 3.�Il�periodo�di�garanzia�per�il�Prodotto�è�di�24�mesi�dalla�data�di�acquisto,�ma�non�
più�di�36�mesi�dalla�data�di�produzione. 4.�La�prova�di�acquisto�(ricevuta,�fattura,�ecc.)�costituisce�la�base�per�la�richiesta�di�garanzia.�La�mancanza�della�prova�
di�acquisto�consente�al�Produttore�di�respingere�il�reclamo. 5.�Questa�garanzia�non�comprende�eventuali�guasti�dovuti�a:�—�installazione,�uso�e�smontaggio�
del�dispositivo�non�corretto�(non�in�conformità�con�il�manuale),�—�non�corretto�uso�dell’elemento�riscaldante�(es.�per�qualsiasi�scopo�che,�non�è�specificato�dal�
Produttore�come,�previsto�per�questo�tipo�di�prodotto),�—�danni�causati�da�manomissioni�del�prodotto�da�parte�del�cliente�o�da�altre�persone�non�autorizzate�
(come�per�esempio�la�rimozione�della�spina�dal�cavo),�—�eventuali�guasti�o�danni�causati�dal�Cliente�dopo�aver�acquistato�e�accettato,�il�Prodotto. 6.�L’impianto�
di�riscaldamento�deve�essere�dotato�di�valvole�di�chiusura,�consentendo�lo�smontaggio�del�radiatore�o�dell’elemento�riscaldante�e�della�testa�di�controllo�senza�
la�necessità�di�svuotare�l’intero�sistema�del�liquido�di�riscaldamento.�Eventuali�problemi�o�spese�derivanti�dalla�mancanza�di�tali�valvole�nell’installazione�non�
possono�non�essere�utilizzati�come�pretesto�per�eventuali�reclami�nei�confronti�di�Terma. 7.�Il�Manuale�del�Prodotto�allegato�è�un�elemento�integrante�della�
garanzia.�Si�prega�di�leggerlo�attentamente�prima�dell’installazione�e�dell’uso�del�Prodotto. 8.�Il�Produttore�è�obbligato�a�rimuovere�ogni�difetto�di�produzione�
entro�14�giorni�lavorativi�dal�ricevimento�del�dispositivo�guasto�nella�sede�del�Costruttore. 9.�Qualora�la�riparazione�risultasse�impossibile,�il�Produttore�è�
obbligato�a�sostituire�il�prodotto�difettoso�con�uno�nuovo,�una�unità�di�intero�valore�con�gli�stessi�parametri.

PL Warunki gwarancji
1.�Przedmiotem�gwarancji�jest�grzałka�elektryczna�produkcji�Terma�Sp.�z�o.o.�Nazwa�modelu�oraz�własności�wyszczególnione�zostały�na�opakowaniu. 2.�Od-
bierając�urządzenie�Klient�potwierdza�pełnowartościowość�produktu.�W�razie�stwierdzenia�jakichkolwiek�wad�należy�poinformować�o�nich�Sprzedawcę�
—�w�przeciwnym�wypadku�przyjmuje�się,�że�Sprzedawca�wydał�produkt�bez�wad.�Dotyczy�to�w�szczególności�jakości�powierzchni�obudowy�sterownika�
grzałki. 3.�Okres�gwarancji�wynosi�24�miesiące�od�daty�zakupu,�ale�nie�dłużej�niż�36�miesięcy�od�daty�produkcji. 4.�Podstawą�roszczeń�gwarancyjnych�jest�
dowód�zakupu�produktu.�Brak�takiego�dokumentu�uprawnia�producenta�do�odrzucenia�reklamacji. 5.�Gwarancją�nie�są�objęte�uszkodzenia�powstałe:�na�skutek�
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nieprawidłowego�(niezgodnego�z�instrukcją)�montażu,�użytkowania�lub�demontażu,�w�związku�z�zastosowaniem�elementu�grzejnego�w�sposób�niezgodny�z�jego�
przeznaczeniem,�na�skutek�ingerencji�w�urządzenie�osób�nieupoważnionych,�powstałe�z�winy�Klienta�po�odbiorze�od�Sprzedającego. 6.�Instalacja�grzewcza�
powinna�być�wyposażona�w�zawory�odcinające,�umożliwiające�demontaż�grzejnika�lub�grzałki�bez�opróżniania�całej�instalacji�z�czynnika�grzewczego.�Problemy�
lub�koszty�powstałe�na�skutek�braku�takich�zaworów�w�instalacji�nie�obciążają�Terma. 7.�Załączona�instrukcja�obsługi�produktu�jest�integralną�częścią�gwarancji.�
Prosimy�zatem�o�dokładne�zapoznanie�się�z�jej�treścią�przed�przystąpieniem�do�użytkowania. 8.�Producent�zobowiązuje�się�do�usunięcia�usterki�w�terminie�14�
dni�roboczych�od�daty�dostarczenia�wadliwego�urządzenia�do�siedziby�producenta. 9.�Jeżeli�naprawa�urządzenia�okaże�się�niemożliwa,�producent�zobowiązuje�
się�do�dostarczenia�nowego,�sprawnie�działającego�egzemplarza�o�tych�samych�parametrach.

RU Условия гарантии
1.�Предметом�гарантии�является�электронагреватель�производства�Terma�Sp.�z�o.o.�Название�модели�и�параметры�указаны�на�упаковке. 2.�Покупая�
устройство,�Клиент�подтверждает�полноценность�продукта.�В�случае�oбнаружения�каких-либо�недостатков,�следует�проинформировать�об�этом�
Продавца�—�в�противном�случае�будет�считаться,�что�Продавец�продал�качественный�товар�без�недостатков.�В�особенности�это�касается�качества�
покрытия�корпуса�электронагревателя. 3.�Срок�гарантии�составляет�24�месяца�от�даты�покупки,�но�не�более�36�месяцев�от�даты�производ-
ства. 4.�Ocнoванием�для�предоставления�гарантии�является�документ�подтверждающий�факт�покупки.�Непредоставление�такого�документa�дает�
Производителю�право�отказать�в�предоставлении�гарантии. 5.�Гарантия�не�распространяется�на�повреждения,�возникшие�в�результате�монтажа,�
демонтажа�или�эксплуатации,�не�соответствующих�инструкции,�в�результате�использования�нагревательного�элемента�в�несоответствии�с�усло-
виями�приложенной�инструкции�по�применению,�в�результате�вмешательства�в�устройство�посторонних�лиц,�а�также,�возникшие�по�вине�Клиента�
после�получения�товара�от�Продавца. 6.�Система�должна�быть�оснащена�отсекающими�вентилями,�позволяющими�демонтировать�радиатор�или�
электронагреватель�без�необходимости�полного�слива�теплоносителя.�За�проблемы�или�расходы,�возникшие�в�связи�с�отсутствием�таких�вентилей�
в�системе�Производитель�ответственности�не�несет. 7.�Прилагаемая�инструкция�по�применению�продукта�является�частью�гарантии.�Поэтому�
следует�внимательно�ознакомиться�с�ее�содержанием�до�начала�использования�устройства. 8.�Рассмотрение�претензий�и�жалоб�происходит�
в�течение�14�рабочих�дней�от�даты�предоставления�устройства�Производителю. 9.�Если�ремонт�устройства�не�представляется�возможным,�
Производить�обязуется�предоставить�новый�исправный�экземпляр�устройства�с�теми�же�параметрами.
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TERMA Sp z o. o.
Czaple�100,�80-298�Gdańsk,�Poland

terma@termagroup.pl

www.termaheat.com
MGKE-427 202112341 03

VEO

electric heating element 
VAZ

thermostatic head

VOS

window opening 
sensor 

VTS

temperature and 
humidity sensor 

Wi-Fi router

cloud service 

mobile application 

VOLTAN

electric convector 


